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Some NAB Group:-Numbers

x 400,000 employees

(4 Clydesdale Bank ' Yorkshire Bank

« 11 million customers

x 1,800 branches

Bankof New Zealand Great Western Bank

= 4,600 AT Ms offering
services In L0’ countres

x Founded in 1893
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And we recently changed our Facebook status to single...

Dear CommBark, ANZ and testrac,

THis is a really dif ficult letter for me to write. I 2hink we all know
this has been coming. For a long time now, my Frends have all been
Zelling me I cowld do a lot better for myself: That they don't like
how I act when Im around you. Deep down though I really fee!
that weve JUST groewn apart.

I Ve decided I need to break up with you.
Honesthy, it isn't yout..it's me. I've changed. I've moved on. Maybe

I should have lef? you months ago. I don't really wart to get into
the messy details... but Lhen you do deserve an explanation.

It's not just one thing that got me to this place - remember when
you Zried o comince amone who d listen, your customers had a
greal standard variable rate on home loans, buct actually it was e,
who offered my customers the lowest of the major banks for the
1ast 1§ months. Me. Not you. Me. That really .

7?7ere was also that time when I abolished all those dlmoying fees.
I m sure your customers Aheped you would too. My customers
Saved around #230m - yours didnt. They should have.

I also can't Forget the way you treated Australian business when
bmes were Zough. Personally, I think it sucked that you just
weren C there ;7or Zherm like I was.

And yyou know what? Having the most ATMs out there doesn't really
help customers if theyre all crammed togetter. I mean woudd it hurt
you Zo try and Spread them outd, just a lilt/e?

Look I'm Sorry. I showuldn't lash ocd at you like that. I don't

wart to make this any harder than it has 2o be. I know I'r» not n ab
perfect either. Bud at least I'm really 2ryjing o be a better bank

for my customers.
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Time

Average weekly hours worked Index

Long hours are more commaon in the
occupations characterised by high
levels of self-employment, such as full-
time Managers and administrators (on
average 48.1 hours per week in 2005)
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Source: Australian Social Trends, ABS, June 2009; AUScan Australia 2020; Accenture Analysis

= \WOrking heurs ane en the rnse
x MNore compenng demands enrtime
x NEEed 10/ ConSENEmE & ENneray
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o Un-connected

» More than 25 million
Australians now have a mobile
phone - that's 115% of the
population!

= By 2014 it's ferecast te hit
13009/

8.55M 3G monIie phene Users
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etwork

x 86% looking for opinions &
iInformation enline

= (3% read a wiki page in
the past 12 moenths

x 7.9M active Facebook
users in Australie

On average; Australians
SpEnd 7.5 noeurs en
FECENOOK PEr month



Security concerns

x 2,22/(,415 VIrUSeS, Worms
and trojans in 2007

x 10X Increase in 2008

x 67% believe extra
Security Is Important for
panking enline

x Credit card iraud

x CandsKimming
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« BngetSqueeze

x 20% of'iIncome spent on
housing




