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The modern contact centre
Evolution or Revolution?
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The double-edged sword!
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Is your business sustainable?

Where are you at?
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The right tools at the right time?

Technology is only part of the solution
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Transform ation 1 example

Selectively forget the past
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What stage is your contact

5 : centre in?
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What does your customer
look like 5 years from now?

How will you bridge the gap?
Its only getting wider
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